Assignment:  Reflective Letter: Parents of Josie King, Lewis Blackman or Gabrielle Schweitzer--Safety and quality. 
Link 1: Leilani Schweitzer
https://www.youtube.com/watch?v=qmaY9DEzBzI#action=share
Link 2: The Lewis Blackman story:  
 http://qsen.org/publications/videos/the-lewis-blackman-story/
Link 2: Josie King Foundation:
http://www.ihi.org/education/ihiopenschool/resources/Pages/Activities/WhatHappenedtoJosieKing.aspx (Links to an external site.)
After reviewing the materials, carefully consider the events that lead to the death of Josie King, Lewis Blackman, and Gabrielle Schweitzer. 
-Reflect on the fundamentals of patient care, quality, and safety. A common theme shared by the parents revolves around the idea of transparency and patient-centered care. While we strive for a culture that embraces safety and quality care, we have also seen a change in the environment healthcare providers practice in. Improvements in technology have had a positive impact on quality and safety. However, the changes in technology have also impacted the pace of the environment and the quantity of information that healthcare providers must remain proficient in. 
Consider the multiple perspectives associated with these cases; nurse, doctor, family, patient, public, policy. 
· [bookmark: _GoBack]After reflecting on the cases, choose one event to focus. 
· In this assignment you will develop 2 letters; one to the parents of the children and the second to a health care official. 
· Parent Letter is a  reflective letter to the parents of either Josie King, Lewis Blackman or Gabrielle Schweitzer from the perspective of a nurse. 



Be sure to include the components listed below:
1) What would you like to say to them? 

2) Health Official Explain what you have learned from the case and its impact on your practice. 

3) Identify issues that you may see needing attention to improve patient safety. 
 I truly believe that working in an understaffed unit is a serious safety issue. Personally, I have worked in units where all the beds are occupied (22-27 beds) and we only have one PCA (patient care technician) and unfortunately, this is not an isolated case. When nurses don’t have the appropriate support, they are responsible for taking vital signs, blood sugars, turning and repositioning, taking patients to the bathroom, answering to call bells, and performing incontinent care, all this in addition to all nursing responsibilities. Every time I have worked in this kind of environment I have been so busy doing all these things that I haven’t been able to give the nursing care I desire to my patients. I feel as I haven’t been able to perform a thorough physical exam, therefore, I fear that I could be missing symptoms that may indicate worsening condition in my patient. It is absolutely unrealistic to expect that one person can do the work of two or more without any support. It is frustrating and draining. This is one of the main reasons why nurses leave the bedside care to become managers or administrators. Burnout is a real concern in the nursing profession.
Proper staffing and adequate assignments are crucial. California is the only State that has nurse/patient ratio regulations and I believe it should be a Federal law. 
4) Introduction - Introduce yourself, background information and the focus of your letters. 
Introduce yourself. Originally from Chile, moved to the US in 2000 with my husband and three children, learned English and started from the very bottom, cleaning houses, went back to school in 2010, until finally, in 2016, my dream of becoming a nurse became a reality. I love being a nurse and even though it might sound cliché, I love helping people. I enjoy establishing a good rapport with my patients and my biggest satisfaction is to provide them with the best care I can, the nursing care that I’d wished for any of my loved ones. 
-  Why are you writing the letter? I love my family and I want to make sure the mother of the child who passed, know that I am a mother like her and I can only imagine pain and sorrow she must have endured when she lost her child. Especially because it could have been prevented. 
- What is the point of the letter?
I want to tell this mother that I have learned with her testimony, and I thank her for making a difference and create a movement that fights every day to prevent that what happened to her doesn’t happen to anybody else. I want to assure this mother that I will always advocate for my patients and not only my own but I will speak up if I ever see a healthcare professional being untrue or acting wrongly towards any patient. Rightfulness is intrinsic to me and nursing is not a career but my way to “pay it forward” and that will be always my passion.

5) Reflection- 
· Discuss your feelings regarding the case. 
· My biggest fear since I was in nursing school has been to make an error that can ultimately cause harm to my patient or even worst, take the life of one of them. That is the reason why I am so careful when making clinical decisions. I fully understand the great responsibility I have when I care for any patient and I could not live with the idea that I have caused injury to any human being due to my negligence. I make sure I ask if I am not sure, I take the time to study and educate myself about certain conditions in which I am not an expert. Nursing is a lifelong learning a profession and is our responsibility to stay abreast in the latest regarding nursing care and healthcare policy. Sometimes

· How has the story impacted your perspective on your practice? 
I have always known that being a nurse is a huge responsibility. This story just bears out what I already knew. 
I have an immense respect for all healthcare professionals but 

· How has your vision and beliefs regarding patient safety and responsibility been affected? It’s an eye-opener. It makes me realize how important it is what I do every day. Furthermore, it is an honor to have in my hand such responsibility, and my duty and ethical responsibility to carry out this work with the maximum 

6)  Discussion: 
· What actions can you take personally and professionally to ensure quality and safety is a focus on your practice. 
I will always be true to my profession by assuming my responsibilities as a nurse; the primary commitment is to the patient.
· What specific ideas/concepts will you change, improve or be sure to uphold related to your present practice environment. 
· What are possible changes or improvements that are needed in your own area of work? Improve staffing, improve management.
· What can you do to help support these changes?


7) Conclusion: 
· How has this story affected you personally/professionally? Concluding comments               

